








I appreciate the approach Nels takes with us. He listens to what we’ve done in the past and what we want 
to accomplish, then creates something customized to our company. There wasn’t just a boilerplate he 
expected us to fit into.   
 
Being able to have a standardized feel for our equipment is also important. Once you run one piece of our 
equipment on the system, you get a feel for the next one you may operate. There is a familiarity there.  
 
Mullinax has three crushing operations and our largest runs 4,000 tons a day. The interlocking capability 
of the NKH system has been big for us. It’s something we didn’t have before and I don’t know how any 
company can run well without it.   
 
As the owner of our company, I also like the level of reporting the system can provide. I can track 
information and instantly know what our day-to-day operations are costing. It allows me the freedom to 
make better decisions for our organization.   
 
Nathan Mullinax, Owner 
Mullinax, Inc.  
 

 
We installed NKH Controls in our mobile hot plant in Forsyth, Montana. It is simple to operate and there is 
no comparison between it and the old button system. It has helped with both productivity and efficiency.  
 
The service Nels provides is excellent. If I’ve got a question or problem, He’s right on it. He can hook up 
to our computers in the hot plant from wherever he is and see what’s happening. He’s a sharp guy, keeps 
things working and really gets the job done.   
 
Mike Weiand, Asphalt Plant Operator 
Prince, Inc.  
 

 
I think most people in our industry are slowly making the change to automation, but we’ve been using the 
NKH Controls system in both our asphalt plant and on our crusher for over 10 years. It has been a good 
system for us, and Nels has been great. If we need him he’s available right away.  
 
Before this system was installed, we had a lot of down time and problems. The interlocking ability we 
have now allows us to avoid breakdowns, and the system largely takes care of itself. There is less risk of 
user error and it makes troubleshooting faster and easier.   
 
Brian Dunning, Belgrade Plant Manager 
Knife River Corporation 
 

 
In our asphalt plant we’ve been running the NKH system for more than 10 years. Our previous system 
was always broken down, and we were on the phone to their tech people trying to keep it going.  Since 
we put in this system, we have had essentially zero downtime. 
 
This system is highly configurable. You think up how you want it to interlock or react, and Nels makes it 
do it.  If you need to change it, he’ll do it offsite, upload it when your machine is scheduled for downtime 
and when you come in the next morning it works the way it’s supposed to.  
 
It is also great from a troubleshooting point of view. If a sensor fails, he can log in from wherever he might 
be and diagnose what’s happening quickly. It’s just a matter of changing it, and we’re back running.  
 
Nels has worked in crushing and asphalt production, and knows it inside and out from the mechanical and 
engineering end.  It’s nice to know he’s not just a computer tech-- he’s been out there with the wrenches 
and welding rods in his hands. He understands what it takes to do what we do.  
 
Bob Berland, Missoula Plant Manager 
Knife River Corporation 
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